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Program Information
College: Radow College of Humanities and Social Sciences

Department: | School of Conflict Management, Peacebuilding and Development

Program: Conflict Management, MS

Program Student Learning Outcomes

Upon completion of this degree from KSU, students will be able to:

e |dentify concepts and theories from conflict management, especially: procedural justice,
social identity theory, conflict management styles, interest based negotiation, and
intercultural communication.

e Possess and demonstrate knowledge and application of ethical principles to given
situations, especially ethics rules for Georgia neutrals as outlined by the Georgia Office
of Dispute Resolution.

e Demonstrate knowledge and application of advanced communication skills relevant to a
range of conflict management practices.

e Apply interdisciplinary knowledge to the exploration and assessment of conflict and
peace contexts.



