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Program Student Learning Outcomes

Upon completion of this degree from KSU, students will be able to:

e identify good public management and evaluate its impact on agencies, clientele, and
society.

e describe the structure and institutional relationships that exist among and between
agencies and nonprofits in a political setting.

e analyze global administrative situations and correctly apply public administration
theories and concepts.

e correctly analyze management of ethical dilemmas using concepts like equity, efficiency,
effectiveness, and the democratic ethos.

e engage in scholarship and research and present material professionally through
appropriate written and oral communication.



