Using VPN to Connect Mac Laptop to PC
Desktop

Before you connect, your screen should look like:
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Please note the globe in the middle of the icons is greyed out, signaling that the
VPN is Not connected.

1) Click the greyed-out globe. When you do, the option to connect should
appear.
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Not Connected

You are using KSUGuest

2)Click “Connect”. You will be prompted to sign in with your KSUMail and Duo.
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GlobalProtect

Py

Connecting...

Disconnect
Sign in with your organizational account

Ilsomeone@example.com

GlobalProtect Login

‘ Password

Please use your primary E-mail address to login.
i edu

Faculty/Staff: [NetID]@kennesaw.edu
GHC NetID]@wi edu

[NetID]@win,

To change or reset your password, please visit NetID.

3) Sign in. A pop up about Flash Player quit unexpectedly. Click the “Ignore”
button, this will not affect the functionality of the VPN.

GlobalProtect

Connected

You are securely connected to the
corporate network

Disconnect

Flash Player (GlobalProtect Internet plug-
in) quit unexpectedly.

Click Report to see more detailed information and
send a report to Apple.

| Ignore | | Report.. |

4) Once you’re signed in, the globe will be black, with a shield, indicating that
the VPN is connected and working.
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5) In Finder, go to Applications, and select “Microsoft Remote Desktop”.

o0 @® [ Applications
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Favoriias [ ~  Date Modified Size
@ Airdrop .l Home Jan 24, 2020 at 10:49 AM 5.3 MB
Q Image Capture Feb 23, 2019 at 1:22 AM 2.3MB
# iMovie Mar 28, 2018 at 10:43 AM 2.66 GB
@ iTunes Jan 24, 2020 at 10:49 AM 188 MB
5 Keynote Mar 28, 2018 at 10:42 AM 728.7 MB
‘# Launchpad Feb 22, 2019 at 11:54 PM 1.3 MB
[ Documents & Mail Jan 24, 2020 at 10:49 AM 36.6 MB
o Douwnlbads €& Managed Software Center Jul 8, 2019 at 2:47 PM 29.4 MB
b Maps Jan 24, 2020 at 10:49 AM 12.6 MB
Locations € Messages Jan 24, 2020 at 12:01 PM 11.2 MB
¢ iCloud Drive @ Microsoft Edge Today at 11:02 AM 349 MB
@ B x| Mir.rusufl Excel Jan 24, 2020 at 10:37 AM 1.78 GB
ﬂ Microsoft OneNote Jan 24, 2020 at 10:37 AM 1.02 GB
M scan-pa.. 2 iR Microsoft Outlook Jan 24, 2020 at 10:37 AM 1.83 GB
o MNetwork @ Microsoft PowerPoint Jan 24, 2020 at 10:37 AM 1.57 GB
* € Microsoft Remote Desktop Jan 21, 2020 at 5:03 PM 52 MB
Tags =¥ Microsoft Silverlight Jun 7, 2018 at 10:58 AM 92 bytes
@ Red H‘I Microsoft Teams Jul 8, 2019 at 2:59 PM 202.5 MB
' Microsoft Word Jan 24, 2020 at 10:37 AM 2.07 GB

6) Select your Office Computer.
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¥ Application
¢ - EIERIEEE
Faverites Name ~
@ Airdrop  Home
& image Capture
Recents # iMovie
#% Applications @ iunes
T Keynote
B8 Desktop @ Launchpad
[ pocuments = Mail
© Downloads @ Managed Software Center
. Maps
Locations € Messages
& iCloud Drive @ Microsoft Edge
Il Microsoft Excel
e @ Microsoft OneNote
sean-pa. £ d§ Microsoft Outiook —
@ Network @ Microsoft PowerPoint
© Microsoft Remote Desktop , 2020 at 5:03 P 52 MB
Tags # Microsoft Silverlight Jun 7, 2018 at 10:58 AM 92 bytes
® Red @ Microsoft Teams Jul 8, 2019 at 2:59 PM 202.5MB

ol Microsoft Word Jan 24, 2020 at 10:37 AM 2.1GB

7) Enter your username and password.

Enter Your User Account

This user account will be used to connect to
ksu .win.kennesaw.edu (remote PC).

Username: I'.-SE"753[13I1‘6 n or Domain\User

Password: |

|| Show password

| _éanoél_l Continue
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8) A pop up making note that the certificate be verified back to a root

certificate. Click continue — this will not affect the functionality or security
of the VPN.

af B -

You are connecting to the RDP host "ksu-.win.ker'.nesaw.edu“. The
certificate couldn't be verified back to a root certificate. Your connection
i 9 may not be secure. Do you want to continue?
i

Show Certificate Cancel W

9) Your laptop will connect to your office computer. A bar will appear at the
top of the screen with options to minimize and exit the remote desktop. At
this point in time, you’ll be able to work as if you were at your computer in

your office. If you have any questions or problems, please feel free to reach
out to the KSU Service Desk (Information Listed Below).

® Microsoft Remote Desktop Edit Connections Window Help 0@ @ % & F W ThuiolPM _ Q

e @ wsur D win kennesaw edu

When you’re ready to exit the desktop, please click the red “X” at the top left of
the screen.

& Microsoft Remote Deskti
i o~

=cycle Bin KS5UMail

Disconnect from the VPN by clicking the globe in the top right menu and click
“Disconnect”.
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GlobalProtect

&

Connected

You are securely connected to the
corporate network

KSU Service Desk Contact Information:

Email Address: service@kennesaw.edu

Phone Number: 470-578-6999

Hours of Operation:
Monday — Thursday: 7am —11 pm
Friday: 7am—5 pm
Saturday: 7:30 am — 4:30 pm
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